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Dear customer,
thanks for choosing a Meta Trak product.

Meta Trak is a telematic device that lets its users autonomously
locate their vehicles and receive notifications
about significant events.
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1. ACCESSING THE SERVICE

1.1 Access through the APP:

1. Download the Meta Trak App, which is available free of charge from Apple
Store (iOS devices) and Google Play (Android devices).

2. Once you have installed the telematic device on the vehicle, use the “Login”
and "Password" received via SMS and click “Sign In” to enter.

3. Set your personal 4-digit PIN code, which will be requested every time you ac-
cess the application.

0000

Authorisation
Login:
Password

Sign In

000

(el dle)
e o (=)

Enter Delete

1.2 Access through the WEB:
To access the WEB “LITE” portal, open the browser on your Personal Computer

and enter the link:
lite.metatrak.it

Once you have installed the telematic device on the vehicle, use the “Login” and
"Password" received via SMS and click “Sign In” to enter.

The system is compatible with most common browsers.

Authorisation
Login:
Password:
Sign In Demo
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2. ACTIVATING THE DEVICE

Only perform this procedure for the first access, if required for the chosen service.

The system will automatically perform this step If required by the service, with-
out the need for manual activation.

NB: if activation has already been done from other tools (Smartphone/Tablet or
PC), this step will not be displayed.

On opening the user interface, only the product activation command will be
available:

2.1 Activating the Device through the APP:

On opening the application for the first time, enter your access credentials and the
following command will be displayed:

@ Unit Activation >

Press the command.
Press "OK" to confirm the request.
Wait for the confirmation “Command Sent”.

Close the APP, wait a few minutes, run it again and enter the PIN you set previ-
ously. The main screen of the application will open.

AN =

2.2 Activating the Device through the WEB:

On opening the portal, only the product activation command will be available:

Activation command

For activation of the device choose command “Unit Activation”.
Status: NOT Activated 3

{IOF\:; Unit Activation >

1. Press the “Unit Activation” command.
2. Press “OK"” to confirm the request.
3. Wait for the confirmation “Command Sent”.

The system will activate
after a few minutes and
you will be able to use
the on-board device.
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3. MENU DISPLAY

o
—
@

3.1“"COMMANDS” MENU

The Commands Menu contains the following functions:

o Active Mode On: this returns the device to its standard mode from one of the
above modes.

« Position request: use this to manually request the current vehicle position (no
SuperAlarm service).

« Privacy Mode On/Off: this enables or disables displaying data and download-
ing positions on the map.

« Service Mode On: this puts the device into the maintenance state (workshop,
repair, etc.).

« Transport Mode On: this puts the device into transport mode with the instru-
ment panel off (ferry, etc.).

« Wireless engine START block/unblock*: this turns the “Wireless Engine Im-
mobilizer” on/off (optional device).

— {\C))} ActiveModeOn >
[+]
Commands | £1%,  pasition request >
PrivacyModeOff >
Status
p PrivacyModeOn >
5= %
’{95’ ServiceModeOn >
Messages
CEP é(sql TransportModeOn >
"™ Wireless engine START block >
History Y

@ ‘? Wireless engine START unblock >

* Command and corresponding icons only available with the SMART and
FULLFLEET services, and only if the optional engine immobilizer module is
installed.

Confirmation will be requested for each command sent.

[ Back I To execute command?

Position request

Device will try to find GPS/Glonass satellites
and will send updated location with Position
Report message. It can takes up to 2 min to
receive updated location. Updated location
can be found in History or Map sections

o )
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3.2 “STATUS” MENU &

The Status Menu provides a range of information about the vehicle and device:

« Odometer (km): gives the total number of kilometres travelled since activa-
tion. You can align the value by clicking the item, entering a new value, and
then clicking “SAVE".

» Moto hours (hours): gives the total hours that the vehicle has been in motion
since device activation. You can align the value by clicking the item, entering a
new value, and then clicking “SAVE”.

« Ignition: Instrument Panel Status Il ON / B OFF
« Engine Start Block: M Immobilizer On / B Immobilizer Off

This function is only active for services with the optional engine immobilizer
module.

» Next Maintenance (km): use this to set a vehicle operation time (in hours) and
a customised notification email to be sent when that time is reached.

+ Next Maintenance (hours): use this to set a vehicle travel distance (in kilo-
metres) and a customised notification email to be sent when that distance is
reached. You can enter kilometre steps for subsequent recall notifications.

« Privacy: On/Off status
« System Operating Mode: On/Off/Maintenance status

» Automatic Engine Block: This gives the Automatic Engine Immobilizer status
(function that only the TSP can activate) together with the optional /dTag and
Engine Immobilizer Module devices.

B Automation off/ M Automation on
» Reserve Battery status: ll OK/ H Not OK
« Car Battery voltage: voltage level measured at the vehicle battery
« Car Battery status: l OK/ H Not OK

(=) Tracker status (2) System Status
Dashboard Privacy Disabled
&~ 16.10.16 09:34:27
Moto hours 890.79 h..> p System Operating Mode N—
15.11.18 08:33:55 19.03.18 18:17:28
@ Odometer 112609 .. > {;6_} Automatic Engine Block -
15.11.18 08:33:46 10.06.15 15:14:04
Ignition i
Di ic
é@ 15.11.18 08:33:55 agposk
17 Engine Start Block “h  Reserve Battery status
¥ - o -
23.01.17 16:12:33 15.11.18 08:33:55
(@ Next Maintenance OKm. > Car Battery voltage 12.6V
20.10.17 16:28:00 15.11.18 08:33:56
. Next Maint tim... a0
‘Ip.\;l ext Maintenance (tim ORI Car Battery status -

15.12.17 18:13:07 15.11.18 08:33:55
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3.3“MAP” MENU R4

The map shows the vehicle position and gives the address (area, street and street
no.), when this information is available. When the vehicle is moving, the current

speed is given:

The “My Position” icon shows the position of the equipment in use
(Smartphone/Tablet or PC) on the map, if this function is enabled. In ad-
dition to the blue vehicle position indicator, a RED indicator marks the

? user's position.

The “Cursor” lets you centre the map on the last detected vehicle posi-
tion.

Y2 If the vehicle is moving, you can trace its movement by clicking the
“Routes” icon and then “Plot”.

You can easily pass from the street map display to the satellite display or
mixed display.

g In the “Google” map display, you can add “Traffic” information.
Qg You can find an address and centre the map display on it.

@ | The Google “Street View” function displays places along the route and
the stopovers in detail, where this function is available.

Real-time location depends on the chosen Service Plan and the coverage of the
network to which the on-board telematic device, Smartphone/Tablet and PC are
connected.

On the WEB only

g At the right of the PC screen, there is a window with a summary of the vehicle sta-
tus:

1. Engine Immobilizer
(On or Off) Address: Handelshusgatan 24, 00930 Helsingfors, X

2. Vehicle battery voltage @H"h"d P @ e =
Ignition ON or OFF Ca o, la ' :

Active  13270km  Disabled
4. Operating Mode T 17 T T T 1T T
(On or Off)
5. Distance Travelled &) é} é) é) é) é) é}

6. Privacy Mode On or Off
7. Fast link to the “"COMMANDS” menu (see paragraph 3.1)

w
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3.4"MAP” MENU - ROUTE HISTORY

On the map, you can see the history of the routes travelled, grouped by date and
time.

Select the icon and then to search for routes travelled in:

APP > the last 30 days WEB > the last 90 days

Choose date 1. Select the date

13/11/18 03:00 - 05:00

2. Select the time

Thu 15 Nevem... 00:00

vt e The route for the 2 hours following the select-
Tue13Novem. ¥ | 0200 ed time will be plotted on the map, with indi-
Mon 12 Nove 03:00 v cations of:

Sun 11 Novemn... 04:00
5270 Novern. 05:00 B Stopover Details

n Parking Details

Click the stopover and parking icons to display date, time and dura-
tion information for stopovers or parking.

—_— —— e
abbia I -_— Capolago 5921 '
£a Solbiate | -
Inarzo LG"{,"'E‘, - : 53 Olgiate
ombar )
£ 501 ] Gazzada P46 Binago Comasco 4
| Bernate EZX Daverio Azzate Schianno 18 Nedenb Didia §
a ——— =
Em YT p F3 i i | y'e
Em : :
l:a;;e!numo 1
zzente |
Venegono @_,4
Castiglione 3 " -
5017 I i Superiore pianbosco ﬁ
EEd Gornate Olona Venegono j | A
LbroMSY em Inferiore 3 Riat
s ? s‘" Gentilg
ocden{ﬁ:messe ~— &£ Fasola
h Albizzate m BO30 AN
(== Tradate
Jerago P20
E3 Con Orage .
%  spas |
Cavaria Con
170
Arsago Seprio
P20
Sempione
& Balzarine
55aN0
p&:;:.m"ﬁuw Fagnano
Olona

On the WEB only

Clicking any point along the route will display a report with summary information.
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3.5“24h HISTORY” MENU

The 24h History Menu provides a brief summary of the events during the last 24h
of vehicle use:

« When the vehicle was turned On/Off
+ Crash events*

Vehicle battery disconnection events
Vehicle battery check (charge state)
SW updates made on the device

.”

= o 08:33
Ignition off
49 g 15.11.18
08:31
Ignition on >
p 9 15.11.18
08:28
Ignition off
ﬁ gnitio 15.11.18 ’
au 08:18
p Ignition on >
15.11.18
. 20:51
é.a) Ignition off >
14.11.18
20:44
Ignition on
ﬁ 9 14.11.18 *
20:44
Ignition off
ég ¢ 141118 °
20:26
Ignition off
ﬁ 9 14.11.18 >
20:25
Ignition on >
4@) g 14.11.18
. 20:25
53' Ignition off >
1411.18

*If included in the chosen Service Plan only.

Click on the desired line to open the map with an indication of the event loca-
tion.

T TT

IR

I Y Via 5. Tarcisio

a Via 5. Tarcisio

oyuesed A

2

Ignition off. 17:58:35 23/01/19
Address: Via Stresa, 10, 20811 Cesano Maderno MB, Italy

11 . CE— — : : = =
]
\/ t

Via Ticina =5 @

\\g"“
h\“‘.
Str, Consortile di 5. Ca\®

»
WAUIS BA
oRes BIA

x

nale del Boschi

Strada Comu
=
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3.6 “MESSAGES” MENU —

Meta Trak can send notifications to warn of faults/events *:

+ Vehicle battery voltage below the optimal value
+ Vehicle battery disconnected

Probable collision

Id Tag not detected

Id Tag battery flat

Vehicle movement without ignition

Car alarm triggered

.".

Meta Trak can send notifications to warn of faults/events *:

Messages

11.03.18 18:07
Alarm notification

Alarm: STACCO BATTERIA VEICOLO,
EF552WD

11.03.18 18:01
Alarm notification

Alarm: INCIDENTE, EF552WD

11.03.18 18:01
Alarm notification

Alarm: INCIDENTE, EF552WD

All notifications received will be archived in the messages menu.

* The notification type depends on the chosen Service Plan.
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3.7 Geofences and POI (Point Of Interest) notifications
On the WEB only

Meta Trak lets you mark out an area on the map and set customised notifications to
inform you about vehicle movements within that area.

O Select the GEOFENCES icon to open the function settings.

Meta Trak lets you enter one or more Points Of Interest (POI) on the map and set
customised notifications to inform you about vehicle movements near these points.

@ Select the POl icon to open the function settings.

POI

o
GEOFENCES 7% i : .. S B
P -
2 - -
G st Ludwigatung R T, R S e 3y e
i » .
P it VT L —— o 2. ki
. o e Semitnzcn e - e skl
2 Stuthgart g Otwacier vty it a2 - A werg
[ ™ Exsfingen e D et
T - (R - [t e - - v Bl
O L bt e st Do
o e Miearn £ e E
- g -
- e i - - . - -
™ o e, el . - A e Y NPT
¢ __? e ~ el St T E e
R— Fesngen
= [ - - : -
e it " o g : - P - -
a Basbwess - iam e etappact S Frpang G
» Jnburg
i - AL @ - -
A o - - o 7. o
—
Rt i b @ +
M S g . S YT Y b an . . . Gamsig | . §
> o PR P R s e R T -
- s Ne—. s - A
£ ol - Gemarng  Mumich @
g Bowac ol C +
s R O TEe 22 il
s - [ r o=
e ot ey SR

Once you have created the GEOFENCES and POIs, follow the instructions in the
“EVENTS MENU" paragraph.
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3.8 How to create a Geofences

On the WEB only

Select the GEOFENCES icon to open the function settings.
Press the button to create a new Geofences.
Name the Geofences.

Click on the coloured circle to choose a colour for the Geofences perimeter.

ARSI

On the map, construct the border of the area you want to create by clicking
points on it in sequence. Click the first point entered to close the perimeter and
select “CLOSE PERIMETER”. You can adjust the Geozone created by dragging
any of the points.

Click Save : j[ or click Cancel ||| if there are errors.

To change a Geofences that has already been created, select the Geofences and
clickthe ,# command.

8. Repeat the procedure to enter more POls.
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3.9 How to create a POI (Point Of Interest)

On the WEB only
g . Select the POl icon to open the function settings.
Press the button to create a new Point Of Interest (POI)
Name the POI

Move the POI to the desired point on the map @
Click Save ﬂL to store the POI, or Cancel (I}

Click the ¢ iconto change a POl that has already been stored

N o v ks wN =

Repeat the procedure to enter more POls.

POIO ZxXla

el
4
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3.10“NOTIFICATIONS” MENU

Geofences Monitoring Notifications

On the WEB only

1. Create the Geofences (see paragraph 3.8)

Select the Events menu.

Click the button

Select the Monitor Geofences function and press A E 0

Select if you want to enter a minimum time (in minutes) after which you will be
notified of the event

A W

o

Enter the desired number of minutes

7. Select whether the notification must be sent when the vehicle enters the geo-
zone or on leaving it.

8. Select the Geofences and press m

9. Select the vehicle(s) for which the event is being set.

10. Click Email and enter the email address to which the notification will be sent.
11. Enter the text you want to receive in the email.

12. Select the weekdays and time range in which you want to enable the notifica-
tion (optional)

13. Click BEEYEN

Notifications S S Vehicles

— Speed control Speed control Selectveities Natify type o
o More than (130) km/h Astra <
Eaifeiands Geofences contral v
Stops control Auto alfio
@ Stops control Stops centrol Badsantabt
Status Demo
Speed control POI control
g More than (99) km/h ETS5FXX
Idling control
Messages | Geofences control freddie
Entering in geozona depositd Event is fixed only if Event is active after misiosdes 320
% =W mc timeout value (minutes)
eofences contro
Metagsyste
el Exiting from geozona depo Select type £ b
= v reza_shmady 65
[ ¢/  Entering in geofence &
Russian a,
Stops control Exiting f £
el xiting from geofence Serbia Demo 1
Geofences contral .
Select object o
‘O Entering in fdsfsdsfd i simeen
asdfasd 5 Test
Gesfences | Geofences control '
Entering in 3oKa 5 Test4
Q fdsfsdsfd g
Pt Geofences control Test3 g
olifications | £yiting from Sora 5 Z i £
xiting from 3ok geczona deposito Vitor 116 =
v E-mall notification service is not allowed by rate plan

EMETZO 2
SMS notification service is not allowed by rate plan

PEMETZO1 Wessage

Enter the message text.

3oHa 5

=}
2
o
@

[¥] Event should accur anly in sp
the days of the wes

Monday 00:00
Tuesday -
Wadnzsdzy 0200
Thursday 0300
Friday 0400 0400
Saturday 0500 0500
Sunday 06:00 06:00
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3.11“NOTIFICATIONS” MENU
POI (Point Of Interest) Monitoring Notifications

On the WEB only

Create the Point(s) Of Interest (see paragraph 3.9)
Select the Notifications menu.

Click the button

Select the POI (Point Of Interest) Monitoring function.

v A N

Select if you want to enter a minimum time (in minutes) after which you will be
notified of the event

6. Select if you want the notification when passing the POl or when moving away
from it

7. Selectthe POIfrom those created previously (if more than one), and cIickm
8. Select the vehicle(s) for which the event is being set.

9. Enter the email address to which the notification will be sent.

10. Enter the text you want to receive in the email.

11. Select the weekdays and time range in which you want to enable the notifica-
tion (optional)

12. click Y

Notifications

+ Type

Vehicles

—— e Gontiol Select vehicles o
° Ma 2 Mornago
o OPEL AGILA szl L3
Commands Geofences control 7 e o
PEUGEQT email sms push 3
£
@ Stops control ] emait City Hell @
di Momaga e,
2 ot
St POI control +/ | testemail@prova.it "
\dling control [ mosie phone 2
Nesnn 235 Em
["] Eventis fixed only if Event is active after | /2921234567 25
C%P timeaut value (minutes) This service is payable according to your rate plan §
Histery Select type D Push notification to registered phone number f
g
@ Visiting POI v | Message
Enter the message text.
POl Getting far from POI
5 2 sP17]
Select object 2
[] Event should oceur only in specified period
Geofences POIN 1e days of the week, and time range
. Monday v 00 0000
@ ufficio v . SUGEOT s
Tuesday 01:00 0100 g
Notifications 2
Wednesday 0200 0200 3
Dﬂ%\ Thursday 03:00 0300 &
3>
Score Friday 0400 0400 gy
= { 5P|
P ] Saturday 0500 0500
(=N
Crashe Sunda: )6:00 v e
Crslion Sunday 06:00 0600 R
@ 07:00 07:00 Vinago
i 0800 wo v & A
Analytics e ¥ g
09:00 0900 S
(5] carso
@ 10:00 1000 by
sz
Elncess 1100 1100 .
Crugno
1200 1200
13.00 1200 ! %,
1400 1400 i T
$ &
1500 1500 o F
= 1
16:00 16:00
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3.12“NOTIFICATIONS” MENU

Speed Monitoring Notifications

On the WEB only

1. Select the Notifications menu.
Click the button

Select the Speed Monitoring function.

> W N

Select if you want to enter a minimum time (in minutes) after which you will be
notified of the event.

Enter the desired number of minutes.

6. Select whether the notification must be sent when the vehicle speed is higher
or lower than the set value.

Enter the speed

Press RN

If there are several vehicles in the account, select for which one to set the event
(one or more vehicles)

10. Enter the email address to which the notification will be sent

11. Enter the text you want to receive in the email.

12. Press m

Notifications +

—_— Speed control " | Select vehicles Notify type o
o RE193EW 897 email sms push
Soiads Geofences control =
RT 156 VH 167 email sms push
® Stops control vehiclel1 email sms push
g —— Vehicle12 email sms push
E Vehicle12 email sms  push
idling control
s N vehicle12 el s push
|| Event s fixed only if Event is active after Vehiclel6 el S push
% timeout value (minutes)
Vehicle17 email sms push
History Selecttype
Vehicle18 email sms push
Oveiapecd v
Vehicle2 email sms  push Bosnia and
POl Underspeed Vehicle3 email sms push e Herzegoving
3 Sarajev,
G Enter value Vehicle5 email sms  push J
EiaEroes 100 vehicles email sms push
Vehicle6 email sms  push |
Q Vehicleg =mail sms push W e
Noifieations
K222 KK 97 email sms push

s
& e e
Score do-not-reply@example.com

& Pompeil Taramo | gcce
18] [] Mobile phone A

Options
79991234567

This service is payebie according to your rate plan

[ push notification to registered phone number
Message )

Enter the message text... Sicill

[7] Event should occur anly in specified period

Malta
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3.13“NOTIFICATIONS” MENU

Parking Monitoring Notifications

On the WEB only
Select the Notifications menu.
Click the button

Select the Stopover Monitoring function

Press [RINAL]

Select the vehicle(s) for which the event is being set

Enter the email address to which the notification will be sent.

Enter the text you want to receive in the email.

Press m

© N O Uk W=

= Notifications + Next! [Back Vehicles
—— Brao
= Speed control Select vehicles Notify type o
o RE 193 EW 897 email sms  push
Cammands Geofences control N S
RT 156 VH 16 email sms push Vienn.
®
® tops control v ehiclen email sms  push g _S
Sie Vehicle12 email sms push Austria B
POI control
N vehicle13 emal h
<] mail sms pus ) o H
— idling contral R
Messages Vehicle14 email sms push
Vehicle16 email sms push
% ° e s B Slovenia 7aqgreb
Vehicle17 email sms push TM
History
vehicle1s emall sms push
Croatia
Vehicle2 email sms push Bosnia and
r
ol Vehiclea email sms push Zadar Herzegoving
_ 8 SaraJ'ev
.{:I VehicleS email sms push
PGeofences Vehicle email sms push f
Vehicles email sms push \go
@‘ Vehicle: vl 2 = v o
Vehicled email sms  pusl Moarop
Noifications
K 222 KK 97 email sms push 3
Uﬂ% [] Email ‘\ Bgﬂ
Scoe do-not-reply@example.com
& atera? Taranto | .
@ I:‘ Mobile phone R
Options
79991234567
This service is paysbie according to your rate plan
D Push notification to registered phene number r
Reggio
rmo. Calabria 0
Message 3 ) ﬁ
Enter the message text... Sicilia
#
[] Event should occur only in specified period
Malta
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3.14“NOTIFICATIONS” MENU

Stopover Monitoring Notifications with Instrument Panel Key ON

On the WEB only

1. Select the Notifications menu.

Click the button

Select the Idling Monitoring function

Enter the number of minutes after which the notification will be sent
Press m

Select the vehicle(s) for which the event is being set.

Enter the email address to which the notification will be sent.

Enter the text you want to receive in the email.

Press m

v O N O A W N

Notifications + Next Vehicles

Speed contrel Select vehicles
2 RE 192 EW 897
™

ands Geofences control
RT 156 VH 167 email sms push

® Stops control vehicle11 email sms  push 9

Status w g _
vehicle12 email ush Austria
POl control e R
g Vehicle13 email sms push
tdling contrel v L
Messages Vehicle14 email sms push
Event timeout delay (minimum 5 minutes). | yopiciers S —
% Slavenia Za%reh
15 Vehicle17 email sms push Tw

-3
History
Vehicle18 email sms push
Croatia
@ w Vehicle2 email sms push

POI Vehicle3 email sms  push Zadar
o

O Vehicles email sms. push

Geofences Vehicles email sms push

Vehicled email sms push 4%5% o
- f \ ]
vehicle il s push - e P
Notifications
K222 KK 97 email sms push N
Q =
o MEmal — Bari
Score
i do-not-reply@example.com
s Pomp: fTarentay; esce
@ [] Mobile phone

Options

Bosnia and|
Herzegovin

SaraJev:

79991234567
This service is paysble according to your rete plan

D Push notification to registered phone number o
rmo Rt
o o

Message 3 &

Enter the message text. sicllia Catania
o

racuse
S

[ Event shouid oceur hnly in specified period

Malta

CAUTION: the instrument panel off signal may be delayed in some cases, affecting
the notification times of the “Stopover Monitoring” function.
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3.15“OPTIONS” MENU “&

The “Options Menu” contains some setup and information functions:

« Account profile: Login, Service Plan and expiry date information.
» Change PIN: lets you change your PIN (command available only in the APP).

» About Meta Trak/About the program: informations about the Meta Trak
software version.

» Log out/Change User: lets you disconnect and access as a different user
(with Login and Password).

« Privacy agreement: Information note about personal data processing.
« Select units of measurement: lets you choose between Km/h and Miles/h.

Options

Account profile >
Change PIN >
About MetaTrak >
Log out >
Privacy agreement >
Select units of measurement:
Km/°C v
Mile/*F
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4. MULTI-VEHICLE MANAGEMENT

4.1 Management through the APP:

The same user profile can be used to manage several vehicles associated with the
same customer.

Click E] to open the main menu; press the “Select tracker” key to open the list of
vehicles associated with the same account, from which you can select one.

Options
Main > >
Commands > >
Score of driving > >
Status > >
Map > >
Messages > ment:
History > v
Options >
Select tracker

4.2 Management through the WEB:

The same user profile can be used to manage several vehicles associated with the
same customer.

The vehicles will be displayed on the map simultaneously.

To quickly find the position of a vehicle, click E to open the list of vehicles as-
sociated with the same fleet. The name of the selected vehicle will be displayed at
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